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SmartGEN
All-in-one Gen AI Platform for Business



Why SmartGEN?
All-in-one Gen AI Platform for Business

Your best AI Business Assistant 



SmartGEN: Your Partner in Digital & AI Transformation



Increase ROI on Leveraging SmartGEN 

Cost Efficiency Enterprise-Grade Security
& Governance

Role-Based Access Control (RBAC) and 
Centralized compliance

Document-based responses with
 Enhanced RAG process

Secure hybrid on cloud and on-premises 
deployment options

Rapid Deployment

Successful Outcome

Our solutions grow with our clients, ensuring alignment and smooth execution to deliver the expected outcomes. 

Enhance Productivity
Achieve 30% productivity gain 
that will convert to greater 
value for the Company

Operational Efficiency
estimated 70% 
reduction in 
deployment process

reduce manpower needs by an 
impressive 50%

Reduce manpower 
needs by an 
impressive 50%

Implementing multiple chatbots 
on a single tenant

 
Significantly reduces costs and 

optimizes resource sharing
 

Boost employee productivity by up to 30% and 
cuts dev costs by 70%

Zero-code platform

Create a departmental chatbot 
with a few clicks under 5 mins

Scalable infrastructure that 
grows with client needs



Our Trusted Clients
500+ Users
AI Chatbot – Staff Handbook
AI Document Translation
Invoice Scanning for Insurance 
Statement 

200+ Users
AI Chatbot – Generative

30+ Users
AI Invoice Mapping

1000+ Users
AI Chatbot – Generative
AI Document Translation

500+ Users
Extract information 
(Recycling Record, Electric 
Bill, Award Certificate, or 
Water Bill)

200+ Users
AI Chatbot – Enterprise Data

100+ Users
AI Chatbot – Generative
AI Chatbot – Enterprise Data 

500+ Users
AI Chatbot – Staff Handbook
AI Translation
AI Image remover



WHY SmartGEN?
• All-in-one Gen AI Platform for Business
• Access company-wide information with files uploaded
• Support LLM models on cloud and on-premises



Improve meetings

Content creation

Manage daily agenda

All roles & execs HR

Cost per hire

Employee turnover

Compliance risk reduction

Marketing

Leads created

Brand value

Cost per lead

Operations

Customer retention

Product time to market

Supply chain efficiencies

IT

Outstanding support tickets

Application downtime

Departmental spending

Sales

Number of opportunities

Close rate

Revenue per sale

Finance

Accelerate cash flow

Spend on ERP system

Risk reduction

SmartGEN Architecture

Hybrid On-premiseSaaS

General Chat
Local Chat

Image Generation

RAG
Enterprise Chat
Knowledge Base

Agentic AI
Workflow Automation

MCP & APIs

Large Language Model (LLM)

Core Basic Knowledge Intelligence Advanced Automation

Deployment Architecture

On cloud

*Public Information* *Provided Document*



4 KEY FEATURES

Local Chat Generative Chat
 

Enterprise Chat Workflow Chat
Target user: 
VIP/ Top Management

• 100% Offline Communication 
without Internet 

Target user: 
General User

• Versatile Engagement

• Simplify data processing with direct 
document upload for summaries or 
analysis

Target User:
Department User

• Unlimited Chatbot

• Protect sensitive information by 
Document Group and User Group

• Customizable Automation by user

• Integration with 3rd party tools



Knowledge Base - AI Pre-processing

AI Enchance (Pre-processing)

 S
el

f F
in

e-
Tu

ne

Enhance page by page

● Automated AI "First Draft" AI optimizes content page-by-page automatically. Users start with a high-quality draft, eliminating manual editing from 
scratch.

● "Review Only" Workflow Shift user effort from creation to verification. Simply cross-check the AI's interpretation of complex tables and diagrams.
● Zero-Code, Natural Language UI No Markdown or coding required. Interact using plain language and intuitive clicks to guide the AI's behavior.
● Instant Result Validation Test outputs immediately to ensure data accuracy

Fine-Tune your own AI chatbot

2026 New Feature!



Self-help - Fine Tuning ENTERPRISE CHAT

Chatbot Level
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Document Group Level Document Level

● Fine tuning in 3-layer hierarchy (Chatbot, Document Group, Document) by end-user
● Ensures consistent professional behavior
● From general support instructions (Chatbot Level) down to specific Q&A pairs 

(Document Level)

Fine-Tune your own AI chatbot



THANK YOU


